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NORTHWEST CENTER

Y our consultation will last about 45 minutes, however, we have set aside 1 hour with Dr.
Rand to be sure that all your questions are answered and to make your consultation very
enjoyable and informative.

After meeting with Dr. Rand, | will meet with you to review finances and possible
scheduling. | am available to answer your questions Monday through Thursday 8:00 am until
5:00 pm.

As areminder, there is a consultation fee of $75.00. Should you decide to have Dr. Rand
perform your procedure, this amount will be credited to your surgical fee. For appointment
changes, we ask that you call us 48 hours prior to your appointment to avoid a credit charge for
that day. If you have young children, we would ask that you arrange care for them so that we
may focus al our attention on providing you with the highest quality of service.

Sincerely,

Rose Vlcek Patient Services
Representative



